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Does Your Business or Organization Have Its COVID-19 Notice Posted?

August 24, 2021

Beginning August 28th, a new law takes effect in Missouri to protect for-profit and not-for-profit 
businesses against liability for any persons claiming that they contracted COVID-19 because of the 
acts or omissions of the business or organization. This includes, but is not limited to, retail businesses, 
health care entities, and charitable organizations. The requirements are simple to obtain the protections 
afforded by the new law. Post a sign or written notice in a clearly visible location at the entrance of the 
business or organization that is the same or substantially similar to the following notice:

WARNINGWARNING
Under Missouri law, any individual entering the premises or engaging the services of the business 
waives all civil liability against the individual or entity for any damages based on inherent risks 
associated with the exposure or potential exposure to COVID-19, except for recklessness or 
willful misconduct.

Compliance with these requirements means that no business or organization may be held liable for 
COVID-19 exposure unless it can be proven by clear and convincing evidence that recklessness or 
willful misconduct caused the COVID-19 exposure that resulted in personal injuries.

For religious institutions, the standard is even higher. There must be proof of a religious institution’s 
intentional misconduct, and religious institutions are not required to post any notice.

The new law also includes separate liability protections for manufacturers, distributors, donors, etc. 
in connection with the use or misuse of pandemic-related products, as long as a product is not a 
vaccine or gene therapy. The law is designed to protect against liability for personal injuries from the 
administration or use of certain products for the treatment of or protection against COVID-19. Injured 
parties must prove by clear and convincing evidence that their injuries were caused by reckless or willful 
misconduct stemming from the use or misuse of the product at issue.

Additionally, evidence that a business or organization adopted subsequent remedial measures to 
address or mitigate the spread of COVID-19 after a potential exposure cannot be used to prove the 
business’ or organization’s culpability or liability to the claimed injured party.

This law expires in four years.

For more information, please review Mo. Rev. Stat. §§ 537.1000 to 537.1035.

This Client Alert is a publication of Kutak Rock LLP. This publication is intended to notify our clients and friends of current events 
and provide general information. This Client Alert is not intended, nor should it be used, as specific legal advice, and it does not 
create an attorney-client relationship. This communication could be considered advertising in some jurisdictions. The choice of 
a lawyer is an important decision and should not be based solely upon advertisements. 

©Kutak Rock LLP 2021 – All Rights Reserved

Offices

Kansas City
2300 Main Street, Suite 800
Kansas City, Missouri 64108
816.960.0090

Springfield
300 South John Q. Hammons 
Parkway, Suite 800
Springfield, Missouri 65806
417.720.1410
 

https://www.kutakrock.com/offices/kansas-city
https://www.kutakrock.com/offices/springfield

